Your partner
for a
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a part of the

Blue Cross family.
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JOHN D SMITH

Member Identification Nu:
KSE123456789

Group No. 1503

Plan Code 650/150
Deductible/Coinsurance Applies

STATE OF KANSAS

Health Individual/Spouse

In Network Ded
Out Network Ded
In Network Max
Out Network Max
Office Visit Copay
Specialist Copay
Emergency Copay

$900/$1800
$900/$1800
$5250/$10500
$5250/$10500
$30

$60

$100

Benefit Plan
Comp Major Medical Plan A

Members: See your contract or BlueAccess for
coverage and other details. Possession of this
card does not guarantee eligibility for benefits.

Hospitals or physicians: File claims with your
local Blue Cross and/or Blue Shield Plan.

Inpatient care and nervous and mental health
services may require prior authorization.

BCBSKS provides administrative claims payment
services only and does not assume any financial
risk or obligation with respect to claims, except
to the extent benefits are paid under the stop
loss provision (if applicable) of this coverage.

bebsks.com/sok

Customer Service: 800-332-0307
In Topeka: 785-291-4185

Outside Area: 800-810-BLL’
Nervous/Mental Health: 8

In Topeka: 785-233-1165

Blue Cross and Blue Shield of Kansas

1133 SW Topeka Blvd.
Topeka, KS 66629-0001

An independent licensee of the
Blue Cross Blue Shield Association.

The University of Kansas Health System, Stormont Vail Health
and Quest Lab Card are providing State of Kansas preferred
laboratory services and are not affiliated with Blue Cross and
Blue Shield of Kansas.

Quest
O Stormont Vail @ Diagnostics
Health
- LabCard

Your ID card

Your card has information about you and your health coverage.
Keep it with you so you have it when you need it.

0 Member information

The primary member’s name will appear on all ID
cards. The identification number will be used at the
doctor’s office, medical center and when calling
Blue Cross with a question.

Your copay amounts (if applicable)

These amounts will tell you how much you can expect
to pay each time you visit the doctor’s office, visit the
pharmacy or have an emergency room Vvisit.

Your member website

Use bcbsks.com/sok for information about Blue Cross,
your plan, wellness information and more.

Contacting customer service

We are available to receive your call from
8 a.m. -5 p.m. CST, Monday through Friday.

Important! Stay informed and maximize your health benefits when you go paperless.

Go to bcbsks.com/sok to get started.



BlueAccess’

Our secure online member portal allows you to:

» View benefits, including eligibility and
deductible/coinsurance information

» Check your claims

» View, download and monitor medical expenses
through your Explanation of Benefits (EOBs)

» View, download and print your digital ID card

Registration is quick
and simple

If you already have a BlueAccess account, log in to
view your health plan information. If you don’t have an
account, registration is easy.

1. Go to bcbsks.com/sok
2. Click Sign up for BlueAccess

3. Have your ID card handy and follow the
step-by-step instructions

@. Ka'ﬁggg BlueAccess’

Benefits/Coverage Claims Doctors/Hospitals

HealthyOptions Your resource for living a healt]

STRIVE 2

Wellbeing

Manage My Account | Edit and manage your preferences

Forms | Order a new ID card, find authorization forms and
other forms related to your health insurance coverage

Strive, powered by WebMD ONE | Use this health
and wellness platform to take a Health Assessment and
generate a personalized health plan to reach your
well-being goals (page 7).

Blue365 | Exclusive health and fitness deals and
discounts (page 6)




Find a doctor or hospital

With 99% of doctors and 100% of hospitals within our
service area in Kansas, you have the flexibility to choose the
doctor, hospital and pharmacy you want.

Find a doctor in your network:

1. Log in to BlueAccess (see page 3), click the
Doctors/Hospitals tab at the top of the page.

2. From the drop-down menu (if applicable), select your
prefix — the first three letters in your Member ID number.

3. Select if you are looking for a Medical Provider and then
click Continue.

4. Your network and location will automatically populate.
Select the service you're searching for.

Once you've selected the service you're searching for, you will
have access to our cost transparency tool and can compare
costs before you go to the doctor. Please be aware these
costs are average estimates for the total cost. Your health
insurance plan may cover some or all of the medical service.

Important! If emergency care is needed - even outside of your network — you can go to the nearest
hospital and still receive the benefits of your health plan.



Save money and earn cash
with SmartShopper

When your doctor recommends a medical test, service
or procedure, visit bchsks.com/sok to find a quality,
cost-effective location. TN

Schedule your procedure at the location of your choice. You

can earn rewards on routine services such as ultrasounds, T TR Ty
mammograms, tests such as MRls and CT Scans, and ’ = &
procedures such as knee, shoulder and hip surgery. i £\ | Your

Healthcare
Starts Here

Once your procedure is complete and your claim is paid, you
will earn a reward. No forms. No hassles. It's that easy.

The fastest way to see a doctor for
common conditions (flu, infections,

rashes, and more).

Get care 24/7

With Amwell, you can have a virtual doctor’s visit from your smartphone
or computer — right when you need it.

, INSURANCE ACCEPTED

BEHAVIORAL HEALTH

Qualified therapists, psychologists, and

psychiatrists providing evaluations and

treatment. e’

’ INSURANCE ACCEPTED

H e

Calendar My Health

See a doctor from the comfort of your own home — or anywhere else for
that matter. Safe and secure, it's the quality care you need, made easier.

Go to your member page, becbsks.com/sok, to learn more and sign up.




Blue365°

As a Blue Cross member, you have access to exclusive deals
and discounts. Blue365 helps make living a healthier lifestyle
more fun and affordable.

Get exclusive deals and discounts
for things like:

» Gym memberships
» Healthy eating and meal delivery
» Fitness products

» Personal care: Hearing and vision

Start saving today!

After logging in to your BlueAccess account, navigate to the
wellness section and select Blue365 to sign up.



HealthyOptions..

As a Blue Cross member, you have access to our
HealthyOptions program — a powerful set of services, tools
and one-on-one support to live a healthy life at no extra
cost to you.

Programs available include:

» Case management for members with complex
medical conditions.

» Strive, powered by WebMD ONE provides you with
a recommended health action plan, a personalized
homepage, and other tools to help you achieve your
unigue well-being goals.

» Discounts through Blue365 (see page 6).
» Educational resources through our Wellness Media Library.

Explore your options to living a healthier life by visiting your
member page at bcbsks.com/sok.







When to go
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Cost and wait times?

Doctor’s office

Telemedicine

Urgent care

Emergency room

When you have any medical
concern, your primary doctor
knows you best and has your
medical records. Your doctor
oversees your care and can provide
routine services and preventive
exams. Your doctor can help you
manage your medication and refer
you to a specialist, if needed.

When you have a non-emergent
health condition and don't want
to leave your home or office, a
virtual doctor’s visit is an option.
Telemedicine lets you interact
with a board-certified doctor at
your convenience on your phone,
tablet or computer. Learn more at
bcbsks.com/sok

When you need care quickly,

but it is not an emergency and
your primary doctor may not be
available. Urgent care centers offer
treatment for non-life-threatening
injuries or ilinesses.

When you need immediate
treatment of a very serious or
critical condition. The ER is for the
treatment of life-threatening or
very serious conditions that require
immediate medical attention.

» Routine checkups
» Immunizations
» Preventive services

» Manage your overall health

» Cold/flu

» Fever

» Rash

» Sinus infection
» Pink eye

» Ear infection

» Common infections
(e.g., strep throat)

» Minor skin conditions
(e.g., poison ivy)

» Flu and fever
(below 104°)

» Earache/sore throat

» Heavy bleeding

» Large open wounds
» Chest pain

» Major burns

» Severe head injury
» Broken bones

» Shortness of breath

Low cost
» Often requires a copay
and/or coinsurance

» Normally requires an
appointment

» Little wait time with a
scheduled appointment

Low cost
» (Often requires a copay
and/or coinsurance

» Usually available 24/7 with very
little wait time

Medium cost

» Often requires a copay and/or
coinsurance usually higher than
an office visit

» Walk-in patients are
welcome, but waiting periods
may be longer as patients with
more urgent needs will be
treated first

High cost

» Often requires a much higher
copay and/or coinsurance

» Open 24/7, but waiting
periods may be longer
because patients with
life-threatening emergencies
will be treated first

"This is a sample list of services and may not be all-inclusive.

2Cost and time information represent averages only and are not tied to a specific condition, level of coverage or treatment. Your out-of-pocket costs will vary depending on your plan type.
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How your health
expenses are paid

When you see a doctor in your network, your doctor will
submit a claim after you've had a visit or medical procedure.
The doctor’s office may ask you to pay some or all of the bill
before you leave depending on your health plan.

Once the claim has been received by Blue Cross, it will be
processed to:

» Make sure the visit or medical procedure listed within the
claim is covered by your plan.

» Ensure the visit or medical procedure is charged at a
discounted rate for seeing an in-network doctor.

» Determine how much you will be responsible to pay
depending on your health plan — if you have a copay, if
you're working towards meeting a deductible, if it's a
preventive care service, etc.

Once a claim has been submitted, you can check the status
through your BlueAccess account. This will provide you
information about the total amount charged, what discounts
you receive and what you will be responsible for paying.



Understanding your
Explanation of Benefits
(EOB)

EOBs are an easy-to-read record of your claims, providing you
a complete view of your out-of-pocket health care expenses.

An EOB is created each time you or someone on your
plan has a medical expense like a doctor’s visit or medical
procedure. All EOBs can be viewed through your
BlueAccess account (see page 3).

1 Provider Contractual Write-off | This is the savings
you receive by going to an in-network provider.

2 Amount Paid | This is the amount Blue Cross paid for
the visit or procedure.

3 Your Responsibility | This is categorized by the
amount applied to your deductible, coinsurance or
copay. Total Patient Responsibility is the amount you will
be billed by your doctor.
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Glossary

As you've read through this handbook, you may have come across an unfamiliar word or term. These terms are
frequently used within your health plan information and usage documents, and may be mentioned to you when at the

doctor’s office or hospital.

Allowed Amount

The amount Blue Cross determines as the maximum
amount paid for the medical service provided.

Coinsurance

Coinsurance is your share of the cost of a covered
medical service after you've met your deductible for
your benefit period.

Copayment or Copay

A copayment is the set dollar amount you pay (for
example, the $30 you pay when you check out at the
doctor'’s office) for medical services or prescription
drugs at the time you receive them.

Deductible

A deductible is the set dollar amount you pay toward
covered medical services each benefit period before
Blue Cross starts paying toward those services.

Explanation of Benefits (EOB)

You receive an EOB after a visit to a doctor, health care
provider, pharmacy or facility. An EOB lists details of
the medical service received including date, amounts
paid by Blue Cross, and the cost you may owe.

Network/Non-Network Providers

Network providers are health care providers and
facilities that contract with Blue Cross or participate in
the BlueCard program. You may pay less if you see a
network provider.

Out-of-Pocket Maximum

The maximum dollar amount you pay for covered
services in a benefit period before Blue Cross pays
100% of covered services. It includes your deductible,
coinsurance and copayments.



You + Blue

We're happy you are a part of
the Blue Cross family. Thank you
for joining us, and welcome to
health care the Kansas way.

We care about your health and
well-being and are proud to be
your partner for a healthier you.

Stay informed, connected and
join the conversation. Follow us!
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